May 2016
ROWAN TREE PRACTICE IMPORTANT INFORMATION
Formerly known as Dr de Sousa & Partners
Although the following is covered in the practice booklet and our website, here are just a few updates and reminders that maybe of help to you.
We are one of 2 general practices based on the 1st floor here at the Weybridge Primary Care Centre often referred to as the Health Centre, the other being Church Street practice, completely independent from Rowan Tree Practice. Also on the 1st floor is a Walk-in-Centre which again is independently run although as a patient of ours you may be directed there for certain procedures as and when required.
YOUR REGISTERED GP - You do not have a registered GP as all patients are registered with the practice enabling you to book an appointment with any clinician, subject to availability. You will have a named GP who is responsible for the administration of you medical records; as an example if a prescription request or a letter from a consultant is received on a day your named GP is present then they are responsible for  whatever action is required including the recording of the entry to you medical record. If your named GP is not present when action is required then the work is distributed amongst other GP’s present on that day. It is very important that the administration work is divided fairly amongst the GP’s hence the reason why we determine who the named GP is.
OUR APPOINTMENT SYSTEM - This maybe a little different to what you have been used to in the past. If you telephone or visit the practice to make an appointment you will be offered the next available slot with a GP. If the slot offered to you is not soon enough, the receptionist will take your name and telephone number and the telephone consultation doctor (also known as the duty doctor) will phone you back ASAP to undertake a telephone consultation. The doctor will help by discussing your circumstances and recommend a suitable course of action.  This could be an appointment with a GP earlier than you have been offered by the receptionist, that you are seen by a nurse, given a prescription and/or advice on what to do.

The role of the telephone consultation doctor is shared by the 5 GP partners on a daily basis. It is a role they have been undertaking for a few years and so are very experienced in dealing with this mode of consultation. The telephone consultation doctor has the flexibility to make appointments not available to the receptionists. 

One of the benefits of the system is that it allows the telephone consultation doctor to undertake far more consultations than are possible with face to face consultations, yet arrange a face to face consultation, same day, next day or later if required.






PTO

The system does take a bit of getting used to but the increasing amount of positive feedback received in the last few years’ patient questionnaire forms is very encouraging. We believe this innovative system will be adopted by more GP surgeries in due course.
APPOINTMENTS ONLINE - You can book appointments and order repeat prescriptions online. If you are interested please contact our receptionists who will set you up on the system.
TEST RESULTS – To obtain your test results of blood, urine, X-rays or cervical smear etc please try to avoid phoning during peak times. Best time should be 1200-1400 or 1700-1815. See the notice in our waiting area, our website below or practice booklet for how long you should wait before phoning in for you results.
PRESCRIPTION - requests cannot be made over the phone for security reasons. Please put your requests in writing or order on line if you have signed up for ‘Appointments Online.’ We have an outside mailbox at the entrance the wall of the ground floor, emptied daily at close of business. Alternatively you can fax your request if you are going to collect, 01932 859851. Please allow 48 hours for processing.
Our website rowantreepractice.org.uk is where you will find the most up to date information about the practice as well as other useful information so please have a visit.
